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    Now that the holidays are upon us, let’s remember to be careful about overloading electrical circuits with seasonal lights, and remind everyone in the house to be careful not to leave candles un-attended.   Also, space heaters too close to burnable materials are a common fire hazard.  
    You may receive a call in the next few weeks from Jeff Regal in our customer service department.  He will be touching base with most of our clients to be sure you have important monitoring station information and check to see if you have any concerns that require our attention.
    TEST YOUR ALARM COMMUNICATIONS REGULARLY.  You must call the monitoring station before testing:  1-800-432-1429. Set your alarm, then open & close an exit door.  Wait for the exit delay and then open some zones.  Turn off the alarm after 20 seconds.  Then call the station back and make sure they have received signals.  You can test if all door/window switches are working by putting your alarm in the “Chime Mode”. Then open doors & windows one at a time and listen for the chime. Interior “trap” doors and motion sensors don’t make the chime sound, but will show open at the keypad.
         If you have given a key and a code to anyone, or if you’ve changed telephone numbers, make sure you inform the monitoring station.  If an alarm user makes a mistake, we must have them listed with a proper “pass code” when we call.
    LET US PAY YOUR MONITORING BILL… Many of our clients are taking advantage of our offer to get free monitoring credit.  If you refer a friend or relative to us and they install an alarm system with our minimum 3-year monitoring service, we’ll pay your next 3 months monitoring. THREE REFERRALS IN A YEAR AND YOU GET CREDIT FOR ONE YEAR of FREE MONITORING! (Make sure your friends mention your name, so you will be sure to receive the credit.)

A few of our latest products and services: 

* Flood or Water-Leak Sensors for sink, water-heater, or laundry areas.

* Digital Video Recorders that let you watch your cameras over the Internet.

* Remote Video Monitoring Service…Let us look in on an alarm in progress. 

* Fire Alarm Systems Service, Installation, Testing & Inspections.                         

* Commercial or Residential “Card-Key” systems or Entry Code Keypads. 

* Elevator Emergency Telephone Monitoring.

If smoke detectors aren’t monitored, and you have a fire when you are away from home, the neighbors won’t notice until it is too late.  One smoke detector outside the master bedroom can’t do the job completely.  Fire alarm codes and insurance requirements have changed a lot in the last 22 years, and we don’t charge to come out and discuss upgrades.  

Help Us Keep Our Prices Low – Please send your up-to-date email address or fax number to:  ar@activesecurityco.com  or fax to 727-393-0223 and request we email or fax your invoices directly to you.  NO ONE outside our company is given your email address.  We do not share our customer list with anyone.  Also, please be sure your computer is set up to receive emails from ar@activesecurityco.com to receive our monthly newsletter.  

Please check our website at www.activesecurityco.com  for a list of False Alarm Prevention Tips.
 Thank you for your business from all of us at Active Security Co. 
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